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To date, the Arcadia platform has processed 
payments for over 300,000 members, 
accelerated cash flow for 127 utilities and 
facilitated the purchase of over 700,000 MwH of 
clean energy nationwide. 

One-hundred thirty million Americans pay a utility 
bill, driving billions of dollars worth of monthly 
payments to the utilities that keep our electricity 
grid running. But, like virtually all businesses, there 
is a significant lag between when a utility charges 
their customers and when they receive payment.

Any lag time between when a utility issues a bill and 
when it gets paid can impact a utility company’s 

bottom line, as well as investments that could be 
made in maintaining and improving the electricity 
grid. To better understand how energy services like 
Arcadia improve this payment process, we explored 
the time it takes for customers to pay their utility 
bills and why.

Understanding delayed payment flow 
The main factor standing in the way of faster 
utility bill payments is customer behavior. Most 
individuals don’t pay their utility bills right away. 
In fact, our research shows that the average utility 
customer often waits until the end of their billing 
cycle to pay their bill, with the average American 
taking 37 days to pay. 

(i) Day Sales Outstanding (DSO) is calculated by multiplying accounts receivable by 365, and dividing by total revenue. There is 
significant variation, with DSO ranging from 14.8 days to 76.3 days. Approximately 61% of the values are within 10 days of the average. 
(For more on DSO, see https://www.investopedia.com/terms/d/dso.asp)

Arcadia increases utility bill payment speed 
by 78%, benefiting utilities, their customers, 
and the power grid.
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This average was identified by calculating U.S. 
utilities Days Sales Outstanding (DSO), a measure 
of financial efficiency representing the average 
number of days it takes for a company to collect 
payment. The higher a utility’s DSO, the longer it 
takes their customers to pay. Using utility company 
reports filed with the Securities and Exchange 
Commission, we found the average DSO among 
utilities to be 37.4, meaning that it typically takes 37 
days for a bill payment to make its way to a utility. 

Accelerating this utility cash-flow timeline would 
benefit both customers and utilities. The lag time 
between bills being issued and customers paying 
decreases a utility's working capital, leaving 
them with less financial flexibility. Simply put, 
the slower utility bills get paid, the less money 
can get invested in power line and transmission 
maintenance, and more. 

Arcadia: A better approach to utility 
bill management 
The Arcadia platform was designed to increase 
efficiency and reduce hassle for both utilities and 
their customers, all while connecting members 
to clean energy. Through our automated billing 
system, the average Arcadia member takes only 
8 days to pay their power bill, 29 days earlier than 
the previously mentioned industry average. This 
nearly 78% improvement in payment speed offers 
significant benefits to utility partners. 

The Arcadia platform makes sure that member’s 
utility bills are paid on time, every time. Payments 
are processed within 72 hours of a bill statement 
being issued, and Arcadia packages a statement 
for members that includes their utility bill total that 
month, details on their energy usage habits, and a 
snapshot of their clean energy RECs or community 
solar projects that they support.

Beyond the bundling of automatic payments 
with clean energy, the Arcadia platform provides 
additional payment conveniences, including fee-
free credit card transactions. 

In June of 2019, 85.7% of Arcadia members chose to 
pay by credit card, and 14.3% were billed through 

a checking account. Allowing our members to pay 
with credit card without transaction fees, speeds up 
the payment process for the majority of customers 
by about seven days. All Arcadia members’ data 
and billing information are kept secure using PCI-
DSS compliant security protocols.

As a company dedicated to building a 100% clean 
energy future, it is our commitment to help our 
members and all utilities across the country move 
faster, save money, and support clean energy 
technology at no extra cost. 

ABOUT ARCADIA 
Arcadia makes choosing clean energy easy. The 
company's nationwide energy service connects 
anyone who pays a power bill to wind energy, 
solar power and savings. Arcadia members all 
over the country choose clean energy, save with 
solar power, lower their utility bills, enjoy a modern 
energy experience, and track their impact. Founded 
in 2014, the company's platform now integrates 
with more than 100 utilities in all 50 states. 

For more information visit www.arcadia.com
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